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The research aims to study the role of the auditor in measuring the
operational performance of internal auditing, by reporting operational
activities known as the operational triad of internal auditing, which are
economic, efficiency and effectiveness, through the report of one of
the auditing companies in the Minawi Pasha Hotel in Basra province,
and that because this city has commercial importance and considered
as an attractive destination to a large number of locals, with the
intention to trade. The research sample was the financial statements of
the hotel for the fiscal year 2017 and 2018, in addition to the report of
the auditor. The researchers concluded that the results of the report do
not reflect the opinion of the auditor on the operational results, and his
opinion was limited to expressing the neutral technical opinion in his
report on the study sample (the hotel).
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Introduction
External auditing is the main pillar in evaluating the results of internal auditing, whether
internal auditing is financial, operational or performance auditing. The operational audit
focuses on three basic aspects with regard to the performance of the economic unit, which are
economy, efficiency, and effectiveness. However, the research problem is that the auditor
often focuses more on financial auditing than on operational or performance audits, and the
use of an expert or professional auditor has an impact on the content of the auditor's report in
relation to operational audits and performance audits or financial audits.
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The practice of operational auditing began in the American Accounting Office, in the late
sixties when it developed the work of federal government procedures related to operational
auditing, and in 1972 guidelines for operational accounts were issued and focused on
efficiency, effectiveness, and economy (Morrison, 2017). This type of auditing seeks to
obtain evidence related to the operational activities of the units and work to evaluate them, in
order to estimate the efficiency and effectiveness of these activities compared to the specific
goals, and then provide the necessary recommendations from the point of view of the auditor,
and the operational auditing is sometimes called an administrative auditing or performance
auditing (Alemzewed, 2019).
Literature Review
Many studies dealt with the relationship between external and internal auditing, whether it is
operational auditing or performance auditing. Andersson and Rebecka (2011) indicate the
extent to which the auditor's report focuses on performance auditing or on financial auditing
and which has attracted the auditor's attention more, and the study sample was represented in
a number of municipalities in Sweden. The study showed that the auditor's report focuses on
financial auditing more than it focuses on operational auditing, and that the use of an expert
or professional auditor has an impact on the content of the auditor's report in relation to
performance auditing or financial auditing.
The study of Khalili (2012) aims to identify the factors and determinants that lead to the
development of operational auditing and enhance the ability of auditors to implement the
process of operational auditing. However, the study indicated that the auditing authorities
should enhance the efficiency of auditors through their participation in practical courses,
training and the establishment of a special committee for operational auditing to prepare and
update the standards and supervise the steps for implementing the operational auditing. The
study of Ma’Yan and Carmeli (2016) aims to identify the role played by the internal auditor
in improving the company's performance so that it is more efficient and effective. The study
showed that supporting the company's administrators to internal auditors will lead to better
utilisation of the company's resources more efficiently and effectively. In addition, Rojas and
Esteban (2017) identify the importance of operational auditing in submitting a proposal to
evaluate the effectiveness and efficiency of planning, organising, controlling and
management processes in government units. The results indicated that operational auditing
contributes to achieving the goals of government units efficiently and effectively, improving
organisational management and adding value to them. Meira and Peixoto (2017) identify the
importance of operational auditing for Portuguese small and medium-sized companies.
However, the researchers adopted in achieving the study objectives on the questionnaire
form, and the study concluded that the operational auditing confirms that the financial
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information that it provides is of high quality and benefit when preparing it for small and
medium Portuguese companies.
The studies of de Moura et al. (2019, Sharaf et al. (2020) identify the extent of application of
the management approach based on ABM activities with operational auditing practices. They
found that operational auditing contributes to identifying factors that reduce costs, which
delay the delivery of the product to customers and identifying unnecessary factors for
resources and provides administrative improvements opportunities.
Berhanu (2019) indicates the evaluation of any of the factors that have the effect of the
practice of auditing performance in the auditing offices. The researchers relied on their study
on the questionnaire form, and the data were analysed using statistical programs (SPSS). The
results showed that the auditing offices have authority and legal basis for doing the process of
auditing the performance and determining its financial and human resources to accomplish its
tasks. These offices do not have sufficient resources to help them accomplish their tasks, and
there is no appropriate environment that provides an attractive salary for obtaining
employees.
The Concept of Internal Auditing and Its Importance
The origin of internal auditing dates back to 1941 when the Institute of Internal Auditors
(AII) was founded with the aim of qualifying and raising the level of internal auditors.
However, this institute has contributed to establishing a framework of professional practices
that includes definitions of internal auditing, the profession ethics law and various
professional standards and the practice of consulting and publishing knowledge and
information related to internal auditing of its members, interested parties and the general
public. The French Institute of Internal Auditors and Advisors (IFAC) defined internal
auditing as "an independent and objective activity aimed to give guarantees and assurances to
the company about its controlling process over its operations while providing advice for
improvement and contributing to the creation of added value" (Rylska, 2018). The American
Institute of Internal Auditors (IIA) defined internal auditing as an "objective, independent,
consultative assurance activity that gives the company assurance about the degree of
controlling in the completion of its operations and provides a set of advice to improve it and
contribute to creating added value. In addition, internal audit helps the company achieve its
goals through a systematic methodology to evaluate and develop the effectiveness of risk
management, controlling and corporate governance by proposing measures to support and
enhance its effectiveness "(Soh & Martinov, 2018). Paul (2019) believes that the importance
of internal auditing has increased in companies due to many reasons. The most important
reasons are the large size of projects and the complexity in their administrative and
production systems, the increase in the number of multinational companies and the spread of
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their branches, and the accompanying complications in their financial and accounting
systems. Boateng (2016) confirms that the existence of operational problems led to the need
to ensure the conformity of the company's operational operations with the plans laid down,
and the adequacy of the operational programs to achieve the company's goals, which requires
continuous evaluation and continuous contribution to its solution by an experienced and
comprehensive briefing on the company's activities and performance. Seymore & Robertson
(2009) indicates that the company's internal auditor spends all his time and effort to serve the
company he works for so that his knowledge of the company's activities and internal control
systems is much greater than that of the external auditor.
Types of Internal Auditing
There are three types of internal auditing as follows:
Financial Auditing: It is the systematic examination of financial operations and the related
accounting records, financial statements, and documents, in order to determine the extent of
compliance with accepted accounting principles and administrative policies, and any other
pre-defined requirements " (Ackermann, 2017).
Compliance Auditing: It is the ability to measure, apply and suit the regulations that have
been put in place, to ensure compliance with the regulations, legislation, policies, and
procedures established by the administration, and compliance auditing depends on the
existence of verifiable information and standards issued by a responsible authority (Omolaye
& Jacob, 2017).
Operational Auditing: It is a technique used by the company to evaluate the efficiency and
effectiveness of its operational processes, where the internal auditor of the company's
management provides a report on the evaluation results and recommendations for improving
operations. The main goal of this auditing is to ensure the company's progress towards
achieving its goals. There are five steps for the operational auditing which are preparation
introductory, field survey, program auditing, and program development, reporting and
controlling (Newman & Comfort, 2018).
The Concept of Operational Auditing
Meskerem (2018) indicates that the operational auditing or performance auditing is an
independent assessment of the company's performance, activity, program, or government
function and facilitates the decision-making mechanism by the parties responsible for
overseeing the corrective actions. The operational auditing addresses three main dimensions
related to the company's performance represented by efficiency, effectiveness, and economy.
However, the first dimension (efficiency) means the relationship between inputs and outputs,
i.e. achieving the goals at the lowest possible cost, and this means maximising outputs using
the same amount of specific resources or reducing inputs to achieve the specified amount of
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outputs. The second dimension (effectiveness) is to achieve the required goals for programs
or activities. The third dimension (economy) means the completion of the company's business
at the lowest costs and with available human and material resources (Balcha, 2018; Yodit,
2016). Aljoher et al. (2017) recognise that the economy means the completion of the work at
the lowest possible costs and is related to the terms and conditions through which the
establishment gets the necessary human and material resources (Aljoher et al., 2017) with the
appropriate quality and quantity and at the lowest cost. However, the efficiency means doing
right things. It expresses the relationship between inputs and outputs, i.e. achieving goals at
the lowest cost, and this means maximising outputs using the same amount of specific
resources or reducing inputs to achieve the most outputs. As for effectiveness, it means
achieving the goals set for the programs or activities or achieving the required effect (Doing
the right thing). In order for the auditor to achieve the dimensions of the operational auditing,
he must evaluate the various activities and operational fields such as objectives, plans,
organisational structure, accounting activity, methods and means of operation and purchasing
activities, warehousing, marketing, quality control, personnel, financing, production and
maintenance activities. Operational auditing is defined by Vafaei et al. (2018) as "formal
auditing of methods and procedures for assessing efficiency and effectiveness using available
company resources, identifying points that need improvement and development in
performance, and providing recommendations for that". Operational auditing is an
examination of the operational aspects of the entity, with the aim of knowing the extent to
which it has achieved efficiency, effectiveness, and economy, in order to provide the
appropriate recommendations (Weihrich, 2018). As for Murdock (2016), operational auditing
is defined as "a systematic evaluation of the effectiveness and efficiency of the company's
operational activities for the purpose of verifying that the company is managing its resources
in an economical and efficient manner in order to obtain the best results". Schleich and
Fleiter (2019) assume that the operational auditing is done through evaluating the efficiency
and effectiveness of companies, as the effectiveness of the automated system in the company
being audited and the efficiency of the company's employees is confirmed. Jiang and Wood
(2019) note that the American Institute of Internal Auditors defines operational auditing as a
"structured, independent, and forward-looking evaluation conducted by the internal auditor of
regulatory activities that are subject to the supervision of top, middle, and lower levels of
management with the aim of developing the company's profitability and achieving other
organisational goals such as achieving the goals of programs and social goals and the
development of workers and identify fields that can develop effectiveness, efficiency, and
economy". Mendonça and Baía (2019) recognise operational auditing as an independent
examination of government projects, programs, and activities, and audited companies, with
the aim of improving companies’ performance in terms of economy, efficiency and
effectiveness.
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Operational Auditing in Hotels
Meng (2017) believes that the responsibility of the auditor in Hotels is to assess the behaviour
of employees, including the general manager, assistant director, sales manager, housekeeping
supervisor, and reception, in order to identify the extent to which employees fulfil their
responsibilities in an effective manner. Rahat and Kabir (2018) indicate that the night-shift
auditor in hotels contributes to discovering and correcting all accounting errors and preparing
reports that clarify all activities related to the hotel. Busari (2019) believes that the
operational auditing does not depend on auditing the financial statements, but rather includes
auditing all the company's activities and that the operational auditing can be a benefit in
preparing reports and evaluating the interconnected activities between the company's
departments. Jooman (2019) believes that operational auditing focuses mainly on the services
provided by departments to hotel customers, and operational auditing is a tool to measure the
effectiveness and quality assurance in hotels. The operational audit focuses on how decisions
are taken by the management of the hotel company, and the purpose of this auditing is to
obtain an evaluation of the efficiency and effectiveness of the company and assessing the
strengths and determine appropriate methods to improve future performance (Budiharta &
Kacaribu, 2020). Zaki (2019) indicates that the auditor who performs operational auditing of
hotels should have a clear view regarding the activities and properties of these hotels.
Furthermore, the operational auditing operates to organising and auditing all business and
activities in hotels starting 'from the reception for guests, communicating with hotel
customers, room management, instructions, and internal controls in hotels, and that
operational auditing is one of the factors necessary for the success of the hotel's operation (Al
Matari & Mgammal, 2020). Khdier Abass et al. (2014) believes that the benefits accrued
from operational auditing in hotels are significant, as they lead to a reduction in the costs of
the external auditing process because in this case the problems in the hotel were identified
and corrected by the company's management and the employees themselves. However, the
operational auditing contributes to the transfer of policies, procedures, and instructions to all
employees in general and the hotel reception in particular, which leads to a broader and
greater understanding to the hotel employees (Flayyih, Salih, Rahma & Mohammed, 2020;
Ashham, 2017).
Research Methodology
The importance of the research is represented in the vital role that the auditor exercises
evaluating the operational performance of the internal auditing process because the
organisation relies on the auditor to express a neutral technical opinion about the accuracy of
the financial statements. However, the events that followed the collapse in major international
companies after the year 2002 led to the emergence of other requirements for the auditor that
should be included in his report. One of these responsibilities is to measure the strength and
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integrity of internal controlling. The auditing process is one of the most important elements
of internal controlling, and the strength of the internal auditing can be relied upon to measure
the integrity of the internal controlling system. The research sample included the final
accounts for the ended year 31/12/2018 for Manawi Pasha Hotel Ltd. in Basra. The hotel was
established in 2012, and its objectives were to provide hotel reservations for delegations,
people, and companies and provide all kinds of hotel services.
Results
The researchers reviewed the report of the auditor who conducted the auditing process and
pointed out some financial matters in his observations, which are:
1. No salaries or wages were paid to the authorised manager, whether in cash or kind.
2. A transport vehicle registered in the name of the company was acquired and registered at
the expense of the transportation in the statement of fixed assets.
3. A statement of the current operations prepared by the accountant represented the result of
the company's activity during the year 2018.
4. The final accounts and the general budget were prepared according to the unified
accounting system, and there was no change in the accounting and financial policies used.
Table 1 below shows the financial position of Minawi Pasha Hotel, in which the auditor
expressed his opinion.
Table 1: Statement of the financial position of Minawi Pasha Hotel as on 31/12/2018
No.
Ref.
Statement
2018
2017
1
Assets
Fixed assets
1
11
Fixed assets at book value
11460838750
11921343750
2
118
Deferred revenue expenditures
1050000
1400000
Current assets
18
Cash
156765750
463828451
Total
11618654500
12386572201

211
225
3

26

Funding sources
Long-term funding sources
Capital
Accumulated deficit
Short-term funding sources
The creditors
Total
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6000000000
386095500

6000000000
617977799

6004750000
11618654500

7004550000
12386572201
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It is clear from the statement of financial position that it suffers from an accumulated deficit.
Therefore it is the responsibility of the auditor to state in his report on the economy,
efficiency and effectiveness, through the adequate knowledge of how resources are used in
relation to the hotel. In addition, given the limited access to the necessary data, the
researchers' work was limited to analysing the attached statements of the financial statements
with the aim of conducting a performance evaluation process, which can be considered an
evaluation of the hotel's performance, by using growth ratios, and 2017 is the base year of
this process. Table 2 presents the income statement.
Table 2: Income statement
No.

Ref.

Statement

2018

2017

6

42

1,159,572,949

694,750,000

4
5
2,1

31
32
33
37

Revenues
Expenses are subtracted:
Salaries and wages
Commodity supplies
Service supplies
Depreciation and amortisation
Transferable
expenses/fees
and fines
Total expenses
Net profit

Growth
rate
67 %

127,471,200
116,680,000
222,605,000
460,855,000

106,215,200
120,430,000
135,610,000
230,602,500

20 %
-3 %
64 %
100 %

79,450

181,050

-56%

927,690,650
231,882,299

593,038,750
101,711,250

56 %
128 %

38

By viewing the growth rates for this statement, there may be an increase in the rate of
revenue growth by 67% and it can be characterised that increasing in this percentage
indicates that there is a good use of the hotel resources. In contrast, there is an increase in the
rate of growth of expenses by 56%. It is noted that the increase in the percentage of expense
growth varied from one account to another. The auditor did not notice that there was an
increase in the expense of depreciation by 100% per cent, while the value of assets decreased
by 3% in 2018 compared to the year 2017, which requires more reviewing and auditing, with
regard to internal auditing activating on the audit of the provision for the depreciation of
fixed assets in light of the unchanged accounting policies, according to the report of the
auditor. However, it can also be noted that the increase in revenue growth affected the net
profit by increasing 128% despite the increase in the rate of expense growth, so the focus
should be on reducing expenses in order to reduce the deficit for the coming years. Table 3
shows the statement of creditors.
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Table 3. Statement of creditors (3) as it is in 12/31/2018
2018
2017
Ref.
Statement
Growth rate
2631
6000000000
7000000000
Current payable accounts
-14 %
2663
4750000
4550000
Accrued expenses
4%
6004750000
7004550000
Total
14 %
It is noted that there is a decrease in the percentage of creditors' growth by 14%, and this is in
the interest of the hotel, while there is an increase in the accrued expenses by 4%. Table 4
presents a statement of salaries and wages.
Table 4: Statement of salaries and wages for the year ended 31/12/2018
Ref.

2018

Statement

3111 Nominal salary
89,060,000
3115 Allocations
27,640,000
Social security/company contribution
10,771,200
3151 12%
Total
127,471,200

70,960,000
26,740,000

Growth
rate
26 %
3%

8,515,200

26 %

2017

106,215,200 26

The results show an increase in the rate of growth of salaries, wages and all of its allocations,
which indicates the role of the hotel in the process of operating and employment and reducing
population unemployment. Table 5 shows the statement of commodity supplies.
Table 5: Statement of commodity supplies for the year ended 31/12/2018
No.
Ref.
Statement
2018
322
43,260,000
52,380,000
Fuel and oil
323
7,820,000
11,475,000
spare parts
3251 Supplies (cleaning and sterilisation materials)
16,400,000
24,610,000
3252 Stationery
1,250,000
1,200,000
3171 Water bills
19,340,000
10,980,000
3272 Electricity bills
28,610,000
19,785,000
116,680,000 120,430,000
Total

2017
-17 %
-32 %
-33 %
4%
76 %
45 %
-3 %

Through the presented rates, it is clear that despite the increase in the percentage of revenues,
most of the expenses that can be controlled directly have decreased, which indicates the
efficient and effective exploitation of economic resources. As for the growth rates that have
risen, it can be counted as a natural result of the increase in the number of arrivals at the
hotel, which was reflected directly and positively in the increase in revenues, which can be
counted as a natural result in light of the relationship of cause-and-effect.
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Conclusion
The study aimed to examine the role of the auditor in measuring the operational performance
of internal auditing by studying the role of the auditor in assessing the performance of the
internal audit. This was done by measuring the economy, efficiency, and effectiveness, and to
demonstrate this in his report about the hotel, which is subject the controlling and auditing
processes. Through viewing the auditor's report and financial statements, the researchers did
not notice the auditor's evaluation of the internal controlling system in general and the
internal auditing in particular in light of a deficit in the financial position of the hotel, and it
appears that the auditor's report focused on the application of accounting principles and hotel
policies from one year to another. However, the evaluation of the economy, efficiency and
effectiveness did not appear in his report, so the results of the report did not reflect the
opinion of the auditor regarding the operational results, and his opinion was limited to
expressing the neutral technical opinion in his report on the hotel, the study sample.

1292

International Journal of Innovation, Creativity and Change. www.ijicc.net
Volume 13, Issue 12, 2020
REFERENCES
Ackermann, C. (2017). A holistic view of internal audit attributes–the case of metropolitan
municipalities in South Africa. African Journal of Public Affairs, 9(9), 29-42.
Al Matari, E. M., & Mgammal, M. H. (2020). The moderating effect of internal audit on the
relationship between corporate governance mechanisms and corporate performance
among Saudi Arabia listed companies. Contaduría y Administración, 64(4), 143.
Alemzewed, A. (2019). Determinants of internal audit effectiveness in Ethiopia: the case of
selected budgetary public sectors (Doctoral dissertation, Addis Ababa University).
Andersson, M. A., & Rebecka, N. (2011). Financial or performance auditing?: the role of
elected auditors in Swedish municipalities.
Ashham, M. (2017). Simulation of Heat Transfer in a Heat Exchanger Tube with Inclined
Vortex Rings Inserts. International Journal of Applied Engineering, 12(20), 9605-9613.
Balcha, B. (2018). Assessment Of Performance Audit Practice: The Case of Ethiopian Public
Sector Enterprises (Doctoral Dissertation, St. Mary's University.
Berhanu, A. (2019). Factors Affecting performance Audit practice: A case of Office of
Oromia Auditor General (Doctoral dissertation, AAU).
Boateng, M. (2016). Internal audit and good governance in the public sector in
Kumasi (Doctoral dissertation, University of Cape Coast).
Budiharta, P., & Kacaribu, H. E. P. B. (2020). The Influence of Board of Directors,
Managerial Ownership, and Audit Committee on Carbon Emission Disclosure: A Study
of Non-Financial Companies Listed on BEI. Review of Integrative Business and
Economics Research, 9, 75-87.
Busari, K. (2019, June). Value Relevance Of Accounting Information: Is Audit Quality
Relevant?. In Th 5 Annual International Academic Conference Proceedings, 2019 (P.
501).
By Mendonça Vasconcelos, B., & Baía, Ap (2019). Operational Auditing: Technical
Operation Of The Landfill Of The Municipality Of Maceió / Operational Auditing:
Technical Operation Of The Landfill Of The Municipality Of Maceió. Id On Line
Multidisciplinary And Psychology Magazine, 13 (44), 657-682.

1293

International Journal of Innovation, Creativity and Change. www.ijicc.net
Volume 13, Issue 12, 2020
de Moura Lisboa, S., Klein, A. Z., & de Souza, M. A. (2019). Operational audit with the use
of Activity-Based Management (ABM) in public organisations: proposal of a
method. BASE-Revista de Administração e Contabilidade da Unisinos, 16(2), 200-234 .
Flayyih, H. H., Salih, J. I., Rahma, N. G. A., & Mohammed, Y. N. (2020). Earnings
Management between the fact of manipulation and credibility of management
procedures: a literature review. Social Science and Humanities Journal, 1898-1908.
Jiang, L., Messier Jr, W. F., & Wood, D. A. (2020). The association between internal audit
operations-related services and firm operating performance. Auditing: A Journal of
Practice & Theory, 39(1), 101-124.
Jooman, S. (2019). The influence of artificial intelligence on the future of the internal
auditing profession in South Africa (Doctoral dissertation).
Khalili, A. (2012). Prioritising the factors influencing the development of operational
audit. International Journal of Academic Research in Business and Social
Sciences, 2(1), 659.
Khdier Abass, Z., Flayyih, H. H., Salih, J. I., & Rahman, N. G. A.(2020). Conceptual Issues
in Private information on Lean Accounting: Subject Review.
Ma’Ayan, Y., & Carmeli, A. (2016). Internal audits as a source of ethical behaviour,
efficiency, and effectiveness in work units. Journal of Business Ethics, 137(2), 347-363.
Meira, L., & Peixoto, J. (2017). The importance of the operational audit of Portuguese SMEs.
Meng, J. (2017). Hotel Operational Audit. Project Submitted In Partial Fulfillment Of The
Requirements For The Degree Master Of Business Administration.
Meskerem, G. (2018). Factors that affect the performance of internal auditors: The case of
some selected Government Ministries in Ethiopia (Doctoral dissertation, Addis Ababa
University).
Morrison, J. (2017). Essential Public Affairs for Journalists. Oxford University Press.

Murdock, Hernan. Operational auditing: Principles and techniques for a changing world.
CRC Press, 2016.
Newman, W., & Comfort, M. (2018). Investigating the value creation of internal audit and its
impact on company performance. Academy of Entrepreneurship Journal.
1294

International Journal of Innovation, Creativity and Change. www.ijicc.net
Volume 13, Issue 12, 2020
Omolaye, K., & Jacob, R. B. (2017). The role of internal auditing in enhancing good
corporate governance practice in an organisation. International Journal of Accounting
Research, 6(1), 1-8.
Paul, M. K. (2019). Conducting Internal Audit: Cement Industry. The Institute Of Cost
Accountants Of India, 12.
Rahat, M., & Kabir, S. (2018). Role of Night Audit on the Perspective of Hotel Bengal
Blueberry.
Rojas, M., & Esteban, R. (2017). Methodical proposal for the practice of operational auditing
in local governments in Costa Rica. Tec Empresarial, 11(1), 49-61.
Rylska, N. (2018). Governance in the Public Sector Internal Audit: A Dynamic Comparative
Perspective (Doctoral dissertation, Carleton University).
Schleich, J., & Fleiter, T. (2019). Effectiveness of energy audits in small business
organisations. Resource and Energy Economics, 56, 59-70.
Seymore, M., & Robertson, J. C. (2019). Managers' Intentions to Share Knowledge to
Internal Auditors: The Effects of Procedural Fairness and Internal Auditor
Type. Journal of Management Accounting Research. 14. 178-185.
Sharaf, H. K., Ishak, M. R., Sapuan, S. M., Yidris, N., & Fattahi, A. (2020). Experimental
and numerical investigation of the mechanical behaviour of full-scale wooden cross arm
in the transmission towers in terms of load-deflection test. Journal of Materials
Research and Technology, 9(4), 7937-7946.
Sharaf, H. K., Ishak, M. R., Sapuan, S. M., & Yidris, N. (2020). Conceptual design of the
cross-arm for the application in the transmission towers by using TRIZ–morphological
chart–ANP methods. Journal of Materials Research and Technology, 9(4), 9182-9188.
Soh, D. S., & Martinov‐Bennie, N. (2018). Factors associated with internal audit's
involvement in environmental and social assurance and consulting. International
Journal of Auditing, 22(3), 404-421.
Vafaei, E., Gilchrist, D., Scully, G., & Singh, H. (2018). Same, same but different: A
comparison between performance audit and operational audit. In Public Sector
Accounting, Accountability and Governance (pp. 92-104). Routledge.
Weihrich, D. (2018). Performance auditing in Germany concerning environmental
issues. Sustainability Accounting, Management and Policy Journal.
1295

International Journal of Innovation, Creativity and Change. www.ijicc.net
Volume 13, Issue 12, 2020
Yodit, B. (2016). Factors affecting performance audit effectiveness: In case of office of
federal auditor general of Ethiopia (Doctoral dissertation, Addis Ababa University).
Zaki, K. G. (2019). Using the mixed methods research to model the hotel performance
measurement in Egypt: An example from a hotel chain. Journal of Global Business
Insights, 4(1), 18-33.

1296

